
Nicolle	Foland
1245	21st	Ave
San	Francisco	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	been	a	customer	of	Sonic	for	7	years	total	and	have	benefited	from	both	their	DSL	and	now
Gigabit	Fiber	services	for	my	internet	and	phone.	I	was	unhappy	with	the	customer	service	and
prices	of	AT&T	and	wanted	to	avoid	the	horror	stories	of	service	and	high	prices	I	have	heard	about
from	friends	about	Comcast	service.	These	are	the	only	three	options	for	service	in	the	Bay	Area!	I
need	choice,	and	Sonic,	with	its	truly	cut-above-the-rest	service,	is	mine.	

I	work	from	home	and	the	internet	is	the	only	way	I	can	do	my	job.	Any	price	hikes	to	my	service
cut	into	my	income	as	an	independent	contractor.	No	price	hikes,	please!	

Thank	you	for	your	consideration.

Nicolle	Foland


